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SONNET 
The SONNET Audio Processor is the latest CI & ABI audio 
processor from MED-EL. SONNET delivers exceptional 
hearing in an easy-to-use and reliable design. SONNET 
features built-in water resistance, adaptive microphone 
technology, hands-free control, excellent battery life, and 
easy connectivity. SONNET is fully compatible with all 
multichannel MED-EL cochlear implants from the past  
20+ years, so recipients can upgrade to SONNET with a 
simple fitting. And with the Micro Rechargeable Battery, 
SONNET is the lightest audio processor available.

SONNET EAS
SONNET is also available as an EAS Audio Processor.  
The SONNET EAS Audio Processor is our 3rd-generation 
audio processor with Electric Acoustic Stimulation (EAS) 
technology. EAS combines acoustic amplification and 
electrical CI stimulation, which enables recipients to take 
advantage of their residual natural hearing, for more 
natural hearing across a full spectrum of sound. The 
SONNET EAS Audio Processor has all the features of the 
SONNET Audio Processor, with an additional acoustic  
unit and earpiece for acoustic amplification.

Audio Processor
SONNET

Actual Size

Actual Size

M
icro Battery Pack
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SONNET Base Kits

SONNET Base Kit for CI and ABI

1  SONNET Control Unit
1 FineTuner With Battery
1 SONNET Battery Pack Frame
2 SONNET Battery Pack Covers
1 DL-Coil Base
1 DL-Coil Magnet 3S
1 DL-Coil Magnet 3
1 DL-Coil Cover-Low, Locking
1 DL-Coil Cover-Low, Non-Locking
2  SONNET DL-Coil Cables 6.5 cm (2.6 in.)
1 SONNET Earhook Set

4  SONNET Microphone Covers
1 SONNET FM Battery Pack Cover
1 EuroAudio (3-pin) Adapter Cable
1 Electrical Drying System
2 Zinc-Air Battery Packages
1 Speech Processor Test Device
1 Audio Processor Tool
1 Travel Case
1 Carrying Bag
1 User Manual
1 Registration Card

Anthracite 31341

Beige 31342

Black 31343

SONNET EAS Base Kit for EAS

1  SONNET EAS Control Unit
1 FineTuner With Battery
1 SONNET Battery Pack Frame
2 SONNET Battery Pack Covers
1 DL-Coil Base
1 DL-Coil Magnet 3S
1 DL-Coil Magnet 3
1 DL-Coil Cover-Low, Locking
1 DL-Coil Cover-Low, Non-Locking
2  SONNET DL-Coil Cables 6.5 cm (2.6 in.)
1 SONNET EAS Earhook Set 
1 SONNET Earhook Set

4  SONNET Microphone Covers
1 SONNET FM Battery Pack Cover
1 EuroAudio (3-pin) Adapter Cable
1 Electrical Drying System
2 Zinc-Air Battery Packages
1 Speech Processor Test Device 
1 Audio Processor Tool
1 Travel Case
1 Carrying Bag
1 User Manual
1 Registration Card

Ebony 31344

Nordic Grey 31345

White 31346

Anthracite 31335

Beige 31336

Black 31337

Ebony 31338

Nordic Grey 31339

White 31340

The SONNET Base Kit includes everything necessary to get started with SONNET. 
Please note, packages are subject to change and content may vary.  
Additional products, such as SONNET Rechargeable Battery Kits,  
need to be ordered separately.

The SONNET EAS Base Kit includes all of the standard SONNET EAS  
Audio Processor components. A custom-fit earmould is the only additional 
component that’s needed before SONNET EAS is ready to use. 
Please note, packages are subject to change and content may vary.  
Additional products, such as SONNET Rechargeable Battery Kits,  
need to be ordered separately.
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SONNET Main Components

SONNET Control Unit

For CI and ABI—Includes Earhook (Regular), Microphone Cover, and Earhook Pin. 
The audio processor will need to be refitted if this component is replaced.

Anthracite 30453

Beige 30752

Black 30750

Ebony 30749

Nordic Grey 30753

White 30751

SONNET EAS Control Unit

For EAS—Includes EAS Earhook (Regular), Microphone Cover, and Earhook Pin. 
The audio processor will need to be refitted if this component is replaced.

Anthracite 30454

Beige 30757

Black 30755

Ebony 30754

Nordic Grey 30758

White 30756

SONNET Earhook Set 

1  CI Earhook (Regular)
1  CI Earhook (Large)
2  Earhook Pins

SONNET EAS Earhook Set

1  EAS Earhook (Regular)
1 EAS Earhook (Large)
2  Earhook Pins

Replacement Earhooks for CI and ABI 32635 Replacement Earhooks for EAS 32636

The SONNET Audio Processor has a modular design, so you can easily exchange parts 
or customise the look of your SONNET. All parts listed below can be used for the 
SONNET or SONNET EAS Audio Processor, unless otherwise stated.
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For use with 2 size 675 batteries. 
For all colours 30467

Battery Pack Frame Microphone Cover

Exchangeable covers available in 15 glossy colours. Each pack includes 4 covers, 
and the cover should be replaced every 3 months.

Anthracite 32606

Baby Blue 32607

Baby Pink 32608

Beige 32609

Black 32610

Bordeaux Red 32611

Creme 32612

Cool Grey 32613

Ebony 32614

Green 32615

Nordic Grey 32616

Orange 32617

Pacific Blue 32618

Sienna Brown 32619

White 32620
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FM Battery Pack Cover

Enables connection to 3-pin FM systems or direct audio input cables. 

Anthracite 30492

Beige 30836

Black 30834

Ebony 30833

Nordic Grey 30837

White 30835

SONNET Battery Pack Cover Standard 

For SONNET Rechargeable Battery and standard Battery Pack Frame.  
It can be used with WaterWear.

Anthracite 30881

Baby Blue 30879

Baby Pink 30878

Beige 30791

Black 30789

Bordeaux Red 30874

Creme 30873

Cool Grey 30880

Ebony 30788

Green 30877

Nordic Grey 30792

Orange 30876

Pacific Blue 30875

Sienna Brown 30872

White 30790
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DL-Coil Magnet SYNCHRONY

For SYNCHRONY Implant only

* Use with High Profile Cover only

SONNET DL-Coil
The DL-Coil for SONNET has an integrated link-check function, so you can ensure 
SONNET is connected to the implant at a glance. The DL-Coil features an LED link-check 
indicator, a locking cable connection, durable coil cables, and adjustable coil magnets.

DL-Coil Cable

Connects the DL-Coil to SONNET. Available in 3 lengths and 4 colours. 

 6.5 cm (2.6 in.) 9 cm (3.5 in.)  28 cm (11 in.) 

Beige 32544 32545 31582

Black 32540 32541 31580

Nordic Grey 32546 32547 31583

White 32542 32543 31581

p DL-Coil Magnet 1S—Soft 31367

pp DL-Coil Magnet 2S—Medium 31368

ppp DL-Coil Magnet 3S—Strong 31369

pppp DL-Coil Magnet 4S—Super Strong* 31370

ppppp DL-Coil Magnet 5S—Max Strength* 31371

DL-Coil Magnet

DL-Coil magnets are available in 5 strengths. Each DL-Coil magnet can be finely adjusted for ideal comfort. Due to design 
differences, the magnet needs to be matched to the implant model (SYNCHRONY or all other implants). 

DL-Coil Magnet

For all implants except SYNCHRONY

l DL-Coil Magnet 1—Soft 31362

ll DL-Coil Magnet 2—Medium 31363

lll DL-Coil Magnet 3—Strong 31364

llll DL-Coil Magnet 4—Super Strong* 31365

lllll DL-Coil Magnet 5—Max Strength* 31366

DL-Coil Base

Can be used with any exchangeable DL-Coil cover and DL-Coil magnet.  
Available in 2 colours.

Black 31304

Nordic Grey 31305
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Low Profile—Non-Locking

For use with Soft, Medium, or Strong DL-Coil Magnets.

DL-Coil Cover
The replaceable DL-Coil covers are available in low/high profile  
and locking/non-locking styles. 

DL-Coil Cover—Non-Locking

Does not feature a cable lock. The coil cable can be unplugged with the coil cover in place.

High Profile—Non-Locking

For use with Super Strong or Max Strength DL-Coil magnets.

Low Profile—Locking

For use with Soft, Medium, or Strong DL-Coil Magnets. 

DL-Coil Cover—Locking

Cable lock keeps the coil attached to the coil cable, and can only be unlocked by removing the cover.

High Profile—Locking

For use with Super Strong or Max Strength DL-Coil magnets.

Anthracite 31159

Baby Blue 32979

Baby Pink 32980

Beige 31163

Black 31161

Bordeaux Red 32977

Ebony 31160

Green 32982

Nordic Grey 31164

Orange 32981

Pacific Blue 32978

White 31162

Anthracite 31165

Beige 31169

Black 31167

Ebony 31166

Nordic Grey 31170

White 31168

Anthracite 31147

Baby Blue 32973

Baby Pink 32974

Beige 31151

Black 31149

Bordeaux Red 32971

Ebony 31148

Green 32976

Nordic Grey 31152

Orange 32975

Pacific Blue 32972

White 31150

Anthracite 31153

Beige 31157

Black 31155

Ebony 31154

Nordic Grey 31158

White 31156
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Design Covers for DL-Coil
SONNET is designed to blend in with your natural look. The Design Covers for DL-Coil 
allow the coil to be matched to specific hair tones, for those who like to keep their 
audio processor discreet. Alternatively, the art, animal, and pattern inspired covers 
enable recipients to make a statement with their SONNET. 

Captain‘s Choice

Princess

Melody

Zebra Skin

Superhero

Kitten

Coral

Onyx

Green Monster

Stained Glass

Leopard Skin

Oriental Flower

Low Profile—Locking
High Profile—Locking

35213
35237

Low Profile—Locking
High Profile—Locking

35210
35235

Low Profile—Locking
High Profile—Locking

35216
35240

Low Profile—Locking
High Profile—Locking

35215
35239

Low Profile—Locking
High Profile—Locking

35211
35236

Low Profile—Locking
High Profile—Locking

35116
35234

Low Profile—Locking
High Profile—Locking

35218
35242

Low Profile—Locking
High Profile—Locking

35220
35244

Low Profile—Locking
High Profile—Locking

35115
35233

Low Profile—Locking
High Profile—Locking

35217
35241

Low Profile—Locking
High Profile—Locking

35214
35238

Low Profile—Locking
High Profile—Locking

35223
35247
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Tartan

Silver Grey

Straw Blonde

Auburn

Watercolour

Platinum Blonde

Light Brown

Dark Brown

Wood

Blonde

Golden Brown

Jet Black

Low Profile—Locking
High Profile—Locking

35221
35245

Low Profile—Locking
High Profile—Locking

35224
35248

Low Profile—Locking
High Profile—Locking

35227
35251

Low Profile—Locking
High Profile—Locking

35230
35254

Low Profile—Locking
High Profile—Locking

35222
35246

Low Profile—Locking
High Profile—Locking

35225
35249

Low Profile—Locking
High Profile—Locking

35228
35252

Low Profile—Locking
High Profile—Locking

35231
35255

Low Profile—Locking
High Profile—Locking

35219
35243

Low Profile—Locking
High Profile—Locking

35226
35250

Low Profile—Locking
High Profile—Locking

35229
35253

Low Profile—Locking
High Profile—Locking

35232
35256
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Match SONNET with any look. DesignSkins®  
make it easy to customise SONNET in minutes. 

Choose from thousands of designs or create  
a brand new one at medel.com/skins

DesignSkins®
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Rechargeable Batteries for SONNET
SONNET Rechargeable Batteries are a convenient and easy-to-use way to power 
SONNET. SONNET rechargeable batteries are available in two sizes: Standard and Micro. 
The SONNET Standard Rechargeable Battery can provide up to 10 hours of use per 
charge. With the Micro Rechargeable Battery, SONNET is the lightest audio processor 
available and can be used for up to 7 hours.

SONNET Rechargeable Battery Kit 

Rechargeable battery kit for SONNET provides easy handling  
and up to 10 hours of use per charge. 

34144

1 SONNET Standard Rechargeable Battery (81mAh), 3 pack
1 SONNET Rechargeable Battery Adapter
1 SONNET Charging System with Cable
1 USB Power Supply
1 Battery Wallet 4 Pockets
1 SONNET Rechargeable Battery User Manual
1 MED-EL Address Sheet

33632
32218
33643
32734
33718
33276
07918

SONNET Rechargeable Battery Mixed Kit 

1 SONNET Micro Rechargeable Battery (51mAh), 2 pack
1 SONNET Standard Rechargeable Battery (81mAh), 2 pack
1 SONNET Rechargeable Battery Adapter
1 SONNET Battery Pack Cover Micro (6 base colours)
1 SONNET Charging System with Cable
1 USB Power Supply
1 Battery Wallet 4 Pockets
1  SONNET Rechargeable Battery User Manual
1  MED-EL Address Sheet

33633
33634
32218  
33635  
33643  
32734
33718  
33276
07918  

Combination kit provides both rechargeable wearing options  
in one convenient package.

34149
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SONNET Rechargeable Battery Micro Kit

1 SONNET Micro Rechargeable Battery (51mAh), 4 pack
1 SONNET Rechargeable Battery Adapter
1 SONNET Battery Pack Cover Micro (6 base colours)
1 SONNET Charging System with Cable
1 USB Power Supply
1 Battery Wallet 4 Pockets
1  SONNET Rechargeable Battery User Manual
1  MED-EL Address Sheet

33631  
32218  
33635  
33643  
32734
33718  
33276
07918  

With the Micro rechargeable battery, SONNET is the lightest audio 
processor available. The Micro battery provides up to 7 hours of 
power.

34146



14

SONNET Rechargeable Battery Standard

Lithium ion battery provides up to 10 hours of use per charge.

SONNET Battery Pack Cover Standard 

For SONNET Rechargeable Battery and standard Battery Pack Frame.  
It can be used with WaterWear.

SONNET Battery Pack Cover Micro 

Anthracite 30881

Baby Blue 30879

Baby Pink 30878

Beige 30791

Black 30789

Bordeaux Red 30874

Creme 30873

Cool Grey 30880

Base Colours

Anthracite 32219

Ebony 32220

Black 32221

White 32222

Beige 32223

Nordic Grey 32224

Ebony 30788

Green 30877

Nordic Grey 30792

Orange 30876

Pacific Blue 30875

Sienna Brown 30872

White 30790

Bordeaux Red 32227

Pacific Blue 32228

Orange 32229

Green 32230

Baby Pink 32231

Baby Blue 32232

Sienna Brown 32225

Creme 32226

Cool Grey 32233

SONNET Standard Rechargeable Battery
SONNET Standard Rechargeable Battery, 2 pack
SONNET Standard Rechargeable Battery, 3 pack

31267
33634
33632

SONNET Rechargeable Battery Micro

Compact lithium ion battery provides up to 7 hours of use per charge.

SONNET Rechargeable Battery Micro
SONNET Rechargeable Battery Micro, 2 pack
SONNET Rechargeable Battery Micro, 4 pack

31266
33633
33631

Compact battery pack cover for SONNET Rechargeable  
Battery Micro. It cannot be used with WaterWear.
SONNET Cover Micro (6) BaseCol
SONNET Cover Micro (6) KidsCol

33635
33636

Children Colours
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SONNET Rechargeable Battery Adapter SONNET Charging System

USB Power Supply 

USB power supply for SONNET Charging System.  
Includes adapter for US, UK, EU, and AU.

32734

Connects rechargeable battery packs to the SONNET Control Unit. 
It does not need to be removed unless a non-rechargeable 
Battery Pack Frame is used.

32218 USB-powered charger can charge up to 4 rechargeable  
SONNET batteries at once.

33643

SONNET Charging Unit   
USB Cable  
Soft Carrying Pouch 

32244
32762
33889

Battery Wallets

Battery carrying wallet with four pockets
Battery carrying wallet with three pockets

33718
33719
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ActiveWear for SONNET
ActiveWear is the smallest audio processor wearing option available and is the ideal 
choice for younger children, or active adults. It allows the battery pack to be attached 
to clothing, leaving just the lightweight control unit behind the ear. With ActiveWear, 
children have a lighter way to wear SONNET all day long, whereas adults have a more 
secure option during sports.

SONNET ActiveWear Kit, 27cm SONNET ActiveWear Kit, 50cm

1 SONNET ActiveWear Cable (27 cm) 
1 Design Cover - Melody  35216 
1 Design Cover - Onyx 35220
1 Attachment Clip 35040
1 Huggy  02547
1 Activity Hook 05751

1 SONNET ActiveWear Cable (50 cm) 
1 Design Cover - Melody  35216 
1 Design Cover - Onyx 35220
1 Attachment Clip 35040
1 Huggy  02547
1 Activity Hook 05751

Anthracite 
Kit
Cable

35124 
34594

Beige 
Kit
Cable

35128 
34598

Black 
Kit
Cable

35126 
34596

Ebony 
Kit
Cable

35125 
34595

Nordic Grey 
Kit
Cable

35129 
34599

White 
Kit
Cable

35127 
34597

Anthracite 
Kit
Cable

35130 
34600

Beige 
Kit
Cable

35134 
34604

Black 
Kit
Cable

35132 
34602

Ebony 
Kit
Cable

35131 
34601

Nordic Grey 
Kit
Cable

35135 
34605

White 
Kit
Cable

35133 
34603
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BabyWear for SONNET
BabyWear is a comfortable wearing option for babies and toddlers who aren‘t yet ready 
to wear a behind-the-ear processor. With BabyWear, SONNET is worn completely off 
the ear and is instead attached to a baby’s clothing. This keeps SONNET safe and 
secure while ensuring optimal sound quality.

SONNET BabyWear Kit for DL-Coil

1 SONNET DL-Coil Cable (28 cm) 
1 Design Cover - Green Monster  35115
1 Design Cover - Kitten 35116
1 Earhook Cover Set 35499
1 Attachment Clip 35040
1 Huggy   02547

Beige 
Kit
Cable

35122 
31582

Black 
Kit
Cable

35120 
31580

Nordic Grey 
Kit
Cable

35123 
31583

White 
Kit
Cable

35121 
31581
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Additional Components

Audio Processor  
Tool Kit

Speech Processor  
Test Device

Audio Processor  
BatteriesCarrying Bag

Quickly check if SONNET is 
functioning by placing coil 
over the device. LED 
indicator lights up when 
SONNET microphones are 
detecting sounds and coil 
is transmitting signal. 

04048 Includes Combi Tool for 
SONNET tamperproof 
mechanism and earhook 
pin removal, plastic 
screwdriver, and  
cleaning brush.

32580

Reusable MED-EL bag for 
carrying audio processor 
kit and other accessories.

32746 Package of 6 mercury-
free, high-power,  
zinc-air size 675 batteries.

09564

Soft PouchAudio Processor  
Travel Case 

Convenient zippered 
carrying case for audio 
processor and accessories.

33722

Soft case for holding 
SONNET Rechargeable 
Battery Charging System 
and other accessories.

33889

Daily drying helps keep SONNET in optimal working  
condition, and UV light sanitises audio processor.  
Powered by included AC adapter.

32338

Dry-Star UVFineTuner Remote Control

FineTuner Battery 

The FineTuner remote is used to change settings such as volume, 
program, and connectivity settings. FineTuner is compatible with 
all current MED-EL audio processors. One FineTuner can be used 
to control both processors for bilateral patients.

03132

CR2025 03142
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SONNET Mini Battery Pack Kit, 50 cm SONNET Mini Battery Pack Kit, 75 cm

Anthracite 
Kit
Cable

33372 
32291

Beige 
Kit
Cable

33377 
32295

Black 
Kit
Cable

33375 
32293

Ebony 
Kit
Cable

33374 
32292

Nordic Grey 
Kit
Cable

33378 
32296

White 
Kit
Cable

33376 
32294

Mini Battery Pack for SONNET
The Mini Battery Pack powers SONNET for up to 37 hours on a single AAA battery.  
It can also run for up to 16 hours on a single rechargeable DaCapo PowerPack.
 

1  SONNET Mini Battery Pack Cable (50 cm)
1  Mini Battery Pack (Black)  05880
1  SONNET Mini Battery Pack Adapter  32290
1  SONNET MBP User Manual 09387
1  AAA Battery  08083
1  Mini Battery Pack Accessories  32579

1  SONNET Mini Battery Pack Cable (75 cm)
1  Mini Battery Pack (Black)  05880
1  SONNET Mini Battery Pack Adapter  32290
1  SONNET MBP User Manual 09387
1  AAA Battery  08083
1  Mini Battery Pack Accessories  32579

Anthracite 
Kit
Cable

33379 
32297

Beige 
Kit
Cable

33383 
32301

Black 
Kit
Cable

33381 
32299

Ebony 
Kit
Cable

33380 
32298

Nordic Grey 
Kit
Cable

33384 
32302

White 
Kit
Cable

33382 
32300
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Roger™ 21 from Phonak
For optimal hearing in challenging environments, 
the Roger 21 from Phonak is a wireless receiver 
which can be easily used with SONNET. This makes 
it simple to connect SONNET to a range of Roger 
wireless microphones, for enhanced listening 
during meetings, in the classroom, on the phone 
and while watching TV.
 
Contact your local MED-EL representative 
for more information.
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Telecoil neckloops are a simple and convenient way to stream audio wirelessly  
to SONNET. You can connect to your phone through Bluetooth or plug into your  
favorite hand-held devices.

Neckloops

Integrated Bluetooth and dual microphones enable  
hands-free phone calls and music streaming.

31776 Connects to any standard audio headphone jack  
with a 3.5 mm plug.

08320

Artone 3 MAX Neckloop Geemarc iLoop+ Neckloop
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Direct Audio Input Cables
Connect SONNET to audio devices, like phones, music players, and tablets. The 3.5 mm 
jack at one end of the cable plugs into any standard headphone port. The 3-pin jack at 
the other end connects the SONNET FM Battery Pack Cover.

Bilateral External SourceUnilateral External Source

Provides a 90/10 mix of 
sound, with more sound 
from the audio device, 
depending on settings.  
For use with one audio 
processor.

04439 Provides a 90/10 mix of 
sound, with more sound 
from the audio device, 
depending on settings.  
For use with two audio 
processors.

04441

Bilateral Mixed SourceUnilateral Mixed Source

Provides a 50/50 mix of 
sound from the audio 
device and the SONNET 
microphones, depending 
on settings. For use with 
one audio processor.

04438 Provides a 50/50 mix of 
sound from the audio 
device and the SONNET 
microphones, depending 
on settings. For use with 
two audio processors.

04440
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Additional Fixation
These easy-to-use accessories help keep SONNET right where it should be.  
They are ideal for young children or for additional security during activities.

Adhesive pad which is applied to the bottom of  
the DL-Coil for better fixation. Includes 12 pads per package.

33686

Slides onto SONNET to provide additional  
support on the bottom of the ear.

05751

Soft fixation that goes over the full ear  
to hold the audio processor in place.

02547

 S (43-47 cm) M (48-51cm)  

Pink 33847 33848

Blue 33839 33846

Mellie Clip Activity Hook

Huggy GripWear

BTE Headband

Lanyard that connects to an audio processor  
and can be clipped onto clothing.

02295
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WaterWear for SONNET
WaterWear is a fully waterproof accessory cover for SONNET that can be used in fresh-, 
salt-, or chlorinated water. Each package contains 3 reusable covers and 9 single-use 
adhesive strips for a total of 9 uses. 

Only the standard SONNET Battery Pack Cover with rechargeable, alkaline, or  
silver-oxide batteries can be used with WaterWear.

WaterWear for SONNET

Includes 3 covers and 9 adhesive strips for 9 total uses. 33068

Batteries for WaterWear

Alkaline Batteries LR44 32328
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Where to Order

To order parts and accessories for SONNET,  
contact your local MED-EL representative. 

Let us know if you have any questions— 
we look forward to hearing from you!

Get In Touch

medel.com
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MED-EL Medical Electronics
Fürstenweg 77a | 6020 Innsbruck, Austria | office@medel.com

MED-EL Offices Worldwide

medel.com

AMERICAS
Argentina 
medel@medel.com.ar

Canada
officecanada@medel.com 

Colombia
office-colombia@medel.com

Mexico 
office-mexico@medel.com

United States
implants@medelus.com 

ASIA PACIFIC
Australia
office@medel.com.au

China
office@medel.net.cn

Hong Kong 
office@hk.medel.com

India
implants@medel.in

Indonesia
office@id.medel.com

Japan
office-japan@medel.com

 
Malaysia
office@my.medel.com

Philippines
office@ph.medel.com

Singapore
office@sg.medel.com

South Korea
office@kr.medel.com

Thailand
office@th.medel.com

Vietnam
office@vn.medel.com

EMEA
Austria
office@at.medel.com

Belgium
office@be.medel.com

Denmark
nordic@medel.com 

Finland
office@fi.medel.com

France
office@fr.medel.com

Germany
office@medel.de

Italy
ufficio.italia@medel.com

Netherlands
office@nl.medel.com

Norway
norge@medel.com 

Portugal
office@pt.medel.com

South Africa
customerserviceZA@medel.com

Spain
office@es.medel.com 

Sweden
nordic@medel.com

Switzerland
office-ch@medel.com

United Arab Emirates
office@ae.medel.com

United Kingdom
customerservice@medel.co.uk
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